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Hospital Turnaround Time

Emergency Medical Services

4/25/2014

Measurement method Why measure? What is our goal?

The time from arrival of an EMS unit at a 

hospital to its departure time

Increase available units, reduce response 

times

The number of runs with Hospital 

Turnaround Times greater than 30 

minutes not to exceed 10% of total runs

How are we doing?

6,406 23,663 131 270

Performance Stoplight Key

Red Light = Off Goal

Yellow Light = Approaching Goal

Green Light = Meets Goal

No Lights = No Goal/No Data
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Data Median Goal Benchmark

Good 
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